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Difficulties Experienced by Pediatric Ward Nurses
and the Underlying Factors in Caring for Children

with Characteristics of Developmental Disorders

SUMI Masako', ONISHI Fumiko®, OKADA Mari*

"Nihon Fukushi University
“Tapanese Red Cross Toyota College of Nursing

Abstract

This study attempted to reveal the difficulties perceived by pediatric ward nurses caring for hospitalized children
with developmental disorder characteristics (DDC) and the factors underlying those difficulties. We conducted semi-
structured interviews, each for about an hour, with seven nurses who had cared for about 10 to 60 DDC children and
had five or more years of nursing experience. A qualitative analysis of the interview data revealed that the nurses
perceived difficulties with 1) understanding the feelings and behavioral characteristics of the children, 2) cooperating
with the parents, and 3) finding support methods appropriate for DDC children.

The factors perceived by the nurses as responsible for these difficulties were 1) insufficient utilization of their
knowledge due to lack of experience, 2) inappropriate ward system, and 3) decreased motivation of nurses.

This situation should be improved by providing educational support for nurses to sufficiently assess the DDC
children and their parents as well as developing a ward system that enables the nurses to cooperate with other

professionals to provide effective support for the DDC children.
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How Skilled Care Managers Establish and
Use Their Face-to-face Relationships with

Healthcare Professionals in Terminal Care Management.

TAKARAGI Momoyo', KOBAYASHI Naoji’, SHIMIZU Midori*

'Visiting Nursing Station, Comprehensive Community Care Core Center, Fujita Health University, Toyoake, Aichi, Japan

*JTapanese Red Cross Toyota College of Nursing, Toyota, Aichi, Japan

Abstract

Purpose: This study aims to describe how skilled care managers establish and use their face-to-face relationships
with healthcare professionals in their terminal care management of terminally-ill cancer patients. Methods: We
conducted semi-structured interviews with twelve chief care managers (including six with non-medical background)
and qualitatively analyzed the data from the perspective of how they established and used their face-to-face
relationships in the terminal care management. Besults: The analysis identified the following five categories:
1) respecting the roles and values of physicians and other healthcare professionals, 2) overcoming care-method
conflicts by finding mutually agreeable procedures for cooperation, 3) mediating family’s thoughts in healthcare
professionals’ practice, 4) advocating deepened understanding of the family’s thoughts, and 5) giving straightforward,
clear requests to team members to perform terminal care practice when necessary. Conclusion: The findings
indicate that the face-to-face relationships between professionals are established by the mutual trust based on
understanding and respect of their differences in the role, methodology, values, and personality and thereby enable
them to effectively cooperate overcoming the possible conflicts. It will be useful for healthcare professionals to use
case studies to discuss their roles and intentions in specific care activities at local interprofessional small group

meetings.

Key words: home care, skilled care managers, terminal care management, Interprofessional work
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Identifying Effective Support for Adults with
Selective Mutism Based on

Their Positive Experiences and Desires

IIDA Daisuke', OKADA Mari'

'Tapan Red Cross Toyota College of Nursing

Abstract

This study aimed to identify favorable conditions and effective support for adults with selective mutism based on
their positive experiences and the kinds of support they desire and to discuss the comprehensive support for them.
We conducted a semi-structured interview with eight participants who had symptomatic selective mutism since
childhood and analyzed the data using qualitative descriptive methods. Ten categories were identified as favorable
experiences, which included 1) finding a dependable other, 2) activities in psychologically safe circumstances,
3) finding motivating goals and inspiring roles, and 4) gaining confidence through awareness of own abilities.

The kinds of support they wanted were 1) development of public support systems, 2). increasing places and
opportunities for self-actualization, and 3) public recognition and understanding of selective mutism. The results
indicate the necessity of improving the social environment to help adults with selective mutism gain social recognition
and understanding, feel safe and trusted, and have opportunities to deepen their self-understanding and gain self-

confidence and motivation for self-actualization.

Key words: Selective mutism, Adults, Experiences, Support, Qualitative Research
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